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Overview

» Peer to peer
— napster.com is now in litigation, but it serves as one of
the best examples of peer to peer systems
— Nutdlacom

» Agents/Intermediaries

— bestbookbuys.com —is anew user oriented service that
intermediates book purchasing

— mysimon.com — extends this model to all products and
adds the notion of advice

— freemarkets.com —is an exchange in the process of
modifying itself to become an adviser
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napster.com

» Napster is used by students and other to
obtain free music

» The napster site maintains client server
software users can download

 The site serves as afocus for client/servers
that are up and running

» Once found client/servers interact apart
from the main site
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gnutella.com
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» Gnutella.com takes napster a step further —
the site only provides pointers to software

» The gnutella concept is to make any form of
information more freely available

» The site was studied by SUN and used to
help in modeling the JXTA initiative
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www.bestbookbuys.com

« Example of a shopping agent that searches
for product information.

» Searches 29 sites that sell books and
presents buyer with alist that includes
pricing information, availability and
shipping information.
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Provides contact
information
regarding orders.
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mysimon.com
e ———
» Mysimon isone of the first widely used
agents
* It providesinformation and access to
comparison shopping on the web

* |t allows users to assess the products and
the merchants using collaborative ratings
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I Provides advice

Allows price
comparison
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I Detailed reviews

Simple rating and
assessments
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freemarkets.com

» Freemarkets.com was one of the first vortals
—avertical marketplace for industry groups

» They specialized in reverse auctions

» Today they are moving toward avalue
added support for consumers
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Initially an exchange
with reverse auctions
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Solutions for Industry
ments
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Impact on the
bottom line

.-

o
T T ——— e —————

e n 3] | e e Cfnemn |

7] e

= B RERET . ]

il R | el | TR | BER T

Case Scudy
B v = Priced Cleoui Boed
Bitumian

TSTIE TLLI Ty e

Largaii W r
™ wrer. Thet cormger oA b

we Earyi ) WaEETE 0 S e W F el Crflan maa e

N e




