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Support for E-Business

 QOrganizations such as Rossettanet and Oasis
provide an infrastructure for information
exchange

» A variety of firms such as SAP, Baan,
Oracle, etc. provide internal infrastructure
on which E-Business can be built.

 Organizations such as Vertical.net and
Ariba provide applications for E-Business
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WWW.0asi S-open.org

» Organization for the Advancement of
Structured Information Standards

» Working on aregistry and base XML
document types (e.g. CALS and DocBook)

» Working on an exchange standard for
Computer Graphics Metafile
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OASIS focuses on the
devel opment of
structured information
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The DocBook was one
of thefirst workable
SGML DTD’s

. ong docho ok finino riml =] &7 ehar's Finleted:

What Is DocBook?

DriocBook 15 an SGML DFTE wintmaned by the DocBook Teclypen
Copmanittee of 0ASLS It a pacticalacly well susted to books and
pagers about conyputer hardware and softoare (o ot 12 by no
meam finarted to these applications),

Becawe it is a lwge aod volust DT, and becinse its osin
stmichures corvespond to the zeneral nobion of what constibites a
"hook." DocBook hins been adopted by a large snd srowing
comumtinty of aliors vtz books of all kinds DocBook e
supported "out of the box!" by o pmnber of commercial tools. ad
there 12 vapidly expasdoge sapgont for if moa wondes of free
soffware enviromuents, These feansres ave combined to make
DocBook a menerally eacy to wmdecstand, widely nzefil. aml vesy
popula IFITE Dozens of crgamzations are nsing DocBook for
mullicnes of pages of docmpentation. i variows print o oolime
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VWWW. T osettanet.or 0
oem—
» Focus on common business interfaces
e Extends EDI into the XML world
» Looksto develop four components
— Dictionaries
— Frameworks

— Interfaces
— Business processes
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RosettaNet description of its
efforts in the context of
traditional business
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A Layered Approach
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Rosettanet Methodol ogy

Planning O

— Project Identification
— Scope and I mpact

— Prioritization Development
— Project Planning  — Team Building
— Research and Development
— Industry Feedback .
— Interface Approval Implementztion

— Workpapers Documentation
— Certification of Compliance
— Permeation

— Maintenance
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I Detail of aPIP for
PPEEL: Rt Produc Diraks o w |

Product Return
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Further detail of end
states in the process

2.5 PIP Enp STaTES
End Btasu are camprised af ore or more canditions;
EHD
= Fewrm Provider has issued the Fewurn Produce Responee,

& Rotufm Proawider fut Bioed the Rolurs Product Rodponsa, and tha Recumn Requesner dacidod
net ke el the prodict -4

s The Reourn Recewer decermined che shipment 1o be raccepable

& Tho renan dd mot Fave 55 RMA nomber, s0d the Returm Provides decided nedt 26 Bk a9
BMA rumber

=  Tha Reourn Result was ksued to the Return Regquester.
&  The shipmant was reecied by the Return Rescaior

FAILED
«  The Rewrn Produor Beguest coubd sot be senc by dhe Reowrn Requester,

=  The Return Froduc: Response could not be sent by the Aeoon Prosider
4| [HPupaisse | Oiwm | fesetin [4]
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WWW.commer ce.net

Supports devel opment of e-commerce

* Providesaforum for the discussion of
issues

* Provides accessto research data

* Provides an architecture

Provides specific XML support for
transactions
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Mission is to support

E-Commerce
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commerce.net design guidelines
o

Use Internet Standards and Specifications
Use Existing or Emerging Standards
Promote Interoperability
Allow for International Language Support
Extensibility

Simplicity
Achievable

September 28, 2001 E-Business Support Sites 17

| wb Baoknets 4 Locstontfrp i cocomrisios et pars indacdn w| 4" btz Pemited
b Infroducion ! i "
e o €00 Architecture for Electronic Commesce Interaperability
. Ireducden ; ! 3 ! I
LI B P T Ry
4, ke Leprrn ol !1&&%
Riating
4. Complares 17 ing o Ml
B 5 Mo Ml
¥ bpheritin AR T T
—
+ Appardin 12 okrioppieg biwipn Pogrren
L 1 Tanals ¥ .
[ B, ol X chmrar
M 3o Doiee
b, Fremphes
¥ b et i bpmeae’s boerad feneniTopor
Tomyiaraanny .
¥ ks Sumarsic i At Ly Dokl
Baremrendarzm
¥ Reyrward Seanh Bl D e bk kg
e RIS
ik bebve Bl
EilTipels Bt iy
1520 el lorin
15207 lnkew Dozanmiy
z

Septembe 84 et Do S Y




Sample XMLS
Business Document
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WWW.oracle.com

» Oracle provides extensive support for e-
business through its DBM S engine

* |t also practices what it preaches and thus
sells knowledge as well as systems

* |t aso provides extensive post purchase
support
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Oracle sells ebusiness
software for a broad
range of industries.
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Oracle used its own products
and reduced operating cost by

$2 Billion

ORACLE'
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Extensive XML developer
software is available
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Technical discussion
groups are coordinated
for Oracle developers.

Gracte Hom | Srw lmies

i

Mo

P Feer-to-Peer Technical
terar seriers . DiSCUSSIONS
frtornat Raois OTH membees e join 4 FREE techuical discussing
Humbrunar Frals et om Deacle peodicta oo Wb appleation
Appiiraifons devslopuent techinologies. Get gol anurwess to
Tachralogies divralopeend waee from Oracle Techaicad Meager

on axenge of topics fiom XL, I2F to Orecledi Lite wod

Saftwanm JDewelnper.

Dacuméataton  Entar a Technical Fomm

Sample Coda

Training

Suppoi
Dimcismasans
Bup daiabase

——

B
September 28, 2001 E-Business Support Sites 24

12



Ariba

L

 Ariba has grown from a simple buy side enabler to

atotal solution provided
» Aribadevelopment:

— Buy side

— Exchanges (Tradex, Trading Dynamics)

— Sell side (Supplier Market)

— Value chain management solutions

» Aribaaso offers solutions for “ Targets of
Opportunity)

— Business expenses and e-procurement
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An E-Business
Platform

I af Hoskireks & Licscdion: [y - wsww mrikoem coenycomp b2 gb_own i s =] 8" Whiats Fedaied

The ariba B28 Commerce Plgtform

Tre future of anline bosiress 5 now ermerging in the res aiba B28 Commerce
Platform. Made g of a cormpgehensive sat of integratad Cormmerce Applications and
op=n, rabwork-besed Co - Sarvices, the Ariba B2B Commerce Platform offers a
srgle gyskem for managingall Buying, =slling and marketplace commerca procesess
Whather automating enterghise-wide prooorement procesess, building
state-of-the-at 528 exchghges o brirgirg rew commerce services onling, the aribsa
B2B Comrmerca Platform dlivers the fastest time to market, the most
compretsersive soliation,

o the greatest long-term flexibility and scalahility.
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Ariba

Commer ce Services Networ k
Illlllw'

» The Commerce Services Network (CSN) provides
access to 30,000 suppliers for Ariba customers

* Searvices on the network include:
— supplier directories
— supplier catalog and content management
— access to supplier content
— secure transaction routing

— multi-protocol support for exchanging content and
transaction information.
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r A number of
solution levels
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services
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integrating logistics,
accessing payment

from requisition to
payment
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Ariba Buyer

» For example, AribaBuyer includes
— HTML-based access from a standard browser
— Simple set-up for purchasing business rules
— Transaction reporting on batch basis
— Easy-to-use searching and sourcing tools
— E-mail-based approval routing
— Spot buying
* On the buy side, customers pay:
— Transaction fees

— Software license (adapters) and service fees
— Network fees
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Targets significant areas
for quick cost saving
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Scalable to groups of
buyers and sellers
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Reverse auctions
Bid/ask exchanges
Dynamic negotiations

P Byt Feiba Praduncts

Online dynamic auctions
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VerticalNet, Inc.

o
» example of an Internet-company enabler

» owns and operates 47 industry-specific Web
sites designed as online B-to-B
communities, known as Vertical Trade
Communities.

* These Vertical Trade Communities provide
users with comprehensive sources of
information, interaction and e.commerce.
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Provides industry
specific index.
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Provides optionsfor
contact information
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