Y School of Information Sciences - University of Pittsburgh

LIS 2002: Retrieving Information (Current as of 1/30/2007)
Spring 2007
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1. Course Description:

This course provides overview of information retrieval (IR) and human computer interaction processes,
ranging from creating information resources to delivery of information to the information seeker. The
content of the course includes an introduction to the logical concepts and tactics relevant to online
searching, including bibliographic databases and internet search engines. In addition, the course
includes exercises relating to the formulation, conduct, and evaluation of database searches; the
examination of theories and practices bearing on an understanding of information seekers and their
needs; and a review of the basic processes in the management of online information services.

Required for all MLIS students except students declared in the Archives & Records Management
Specialization.

II. Course Objectives:

Students will understand:

1. the social and economic environment for information resources;

2. the role played by information networks, standards and the information industry;

3. the range of interactive and human computer processes and associated variables in human
information seeking and searching;

4. the process of user modeling, mediation and interviewing;

5. principles of online searching, including selection of databases, search strategies, search term
selection and tactics;

6. how to use a range of information retrieval systems efficiently and effectively, including
traditional online systems, graphical user interfaces (GUIs), federated search systems, and Web
search engines;



application of various search tactics for variation in search effectiveness and efficiency;
evaluation of search results and user utility assessments;

issues relating to reference services and instruction services for end users; and

0. basic aspects of the management of database searching services, including a working
knowledge of the functions, user requirements and design of several information retrieval
systems.
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Upon successful completion of the course, students will be able to do the following:
1. analyze an information problem and identify appropriate information resources;
2. formulate an appropriate search strategy and conduct an efficient search; and
3. evaluate performance and output of an IR system.

Please note that this syllabus is subject to change. Any changes will be announced in class and by e-
mail and a revised copy of the syllabus will be placed online on the CourseWeb site.

1I1. CourseWeb Information:

CourseWeb is a Web-based system using BlackBoard software that facilitates course-related
communication as well as distribution of course materials and grades. You can access CourseWeb at
http://courseweb.pitt.edu . You must log in with your University Computer Account — this is the one
that goes with your ‘pitt.edu’ e-mail address. If you do not have a Pitt account, please contact
Computing Services (CSSD) at 412-624-HELP (4357) to find out how to get one. Course-related e-
mail will be sent to your Pitt e-mail account. If you do not read e-mail on your Pitt account, you are
responsible for forwarding any e-mail received on your Pitt account to the e-mail address that you use.
See http://accounts.pitt.edu/ for information on managing your Pitt account and forwarding e-mail. If
you have trouble logging in to CourseWeb, you may need to log in to the accounts website above to
activate your Pitt e-mail account. Call 412-624-HELP with any problems relating to your account.

1V. Textbook and Readings:

The textbook for this course is: Walker, Geraldene and Joseph Janes. Online Retrieval: A
Dialogue of Theory and Practice. 2" ed. Libraries Unlimited, 1999 ISBN: 1-56308-657-3. The
book is on reserve in the Information Sciences Library (Call No. Z699.35 O55 W35 1999). Referred as
WALKER & JANES in the remaining of this document.

There will be about 3 required readings each week. You will be asked to submit an e-mail each week
before the class to respond to the issues raised in the required readings. This can be informal in style —
even bulleted lists can be used when appropriate, however, the response should clearly indicate the
context, including the part of the text that triggered your questions. Do not summarize the readings.
Instead, discuss your thoughts, ideas, and questions related to them. Please include at least one
question each week that you have from the readings that you might like me to address in class. E-mail
responses for each week’s readings should be submitted by S5pm the Friday before the class. As
described below, 10 responses are required as part of your final grade, each of which counts for .5
participation point.



Readings will generally be available via CourseWeb (if available in electronic format) and on reserve
in the IS Library. I will communicate each week which readings are required both in class and on
CourseWeb. Additional readings may be added as needed.

V. Course Schedule At a Glance

Date Unit Assignment

Jan. 9 1: Introduction and Course Overview

Jan. 16 | 2: Information Retrieval Environment

Jan. 23 | 3: IR Theories and Systems: Collection and Indexing

Jan. 30 | 4: IR Theories and Systems: Interface and Matching

Feb. 6 5: Search Strategies - Controlled Vocabulary Searching Hand out Assignment 1 Search
in controlled vocabulary system

Feb. 13 | 6: Search Strategies - Full Text, Natural Language, and Hand out Assignment 2 Search

Federated Searching in full text systems

Feb. 20 | 7: Evaluating Search Results and System Performance Due Assign 1

Feb. 27 | 8: The Information Professional as Intermediary Due Assign 2
Hand out Assignment 3
Interview Observation

Mar. 13 | 9: Retrieving Information on the Web Hand out Assignment 4 Web
Retrieval

Mar. 20 | 10. Exam

Mar. 27 | 11: Selection and Evaluation of Databases

Apr. 3 12: Retrieving Information from Other Sources Due Assign 3

Apr. 10 | 13: User Issues and Behaviors Due Assign 4

Apr 17 | 14: Information Retrieval Services and Future Trends Due Term Project

Apr. 24 | No class

VI. Course Assessment

Participation 14%

Class attendance is required for success in this course, as material will be covered in class that is not
included in the readings. Participation is based on active participation in on-class discussions (4
participation points), and off-class contribution to each week’s “my reading questions” before the class




and “my muddiest points” after the class (10 participation points total). The detail of assess
contribution to “my reading questions” is stated in section IV. Your muddiest points can be submitted
at the end of the class or with the email of the reading questions for the next week. Just list any
questions regarding the issues covered during the class. Again, 10 responses are required as part of
your final grade, each of which count .5 participation point.

If you must miss a class, please notify the teaching assistant, and make arrangements to obtain course
notes and handouts. Makeup exams will not be offered except under extreme circumstances.

You are strongly recommended to attend the “Library Science Resources” class offered by the
Information Sciences Library. To see the class schedule, go to http://www.library.pitt.edu - click on
“Libraries & Collections” and then “Information Sciences Library” and then “Library Instruction
Calendar.” The calendar is also available in print form in the library.

Assignment 28%

There are total four assignments, each of which will count 7% in the final course score. You are
required to make a clear presentation about your ideas.

The deadline of submitting each assignment is before 3pm of the due date. Each 24 hours delay will
have 40% deduction of the maximal score. No submission later than 2 days will be accepted except in
the case of emergencies and personal disasters.

Exam 30%

Mid-term will last 90 minutes, and covers all the topics taught in the weeks before it. Common exam
questions include multiple choices, short definitions, and discussion questions.

Term Project 28%
Please see section VIII for detail description of term project.
Course Grading Scale:

The final grade depends on the percentage of points you have earned, and the definition of letter
grades is:

e 90<=A-<93,93<A<=97,97<A+<=100
80 <=B-<83,83 <B<=87,87<B+<90
70<=C-<73,73<C<=77,77<C+<80
60 <=D <70,
F <60

VII. Course Schedule in Detail

Unit 1: Introduction to IR and Overview of Course



Objectives: After this class, you should be able to
e restate the definitions of data, information, and knowledge
e explain the basic concepts of information retrieval
e restate the expectations and requirements of the course
¢ make decision on whether attending the course

Required Readings

1. WALKER & JANES CHAPTER 1.

2. Robert M. Losee, “A Discipline Independent Definition of Information”, Journal of the
American Society for Information Science 48(3) 1997, 254-269. Read sections 1-4. (available
in CourseWeb)

3. Belew, R. K. (2000) “Finding Out About: Search Engine Technology from a Cognitive
Perspective”. Section 1.1 in Chapter 1. PDF version of Ch. 1. on author's site
http://www.cs.ucsd.edu/~rik/foa/.

Unit 2: Information Retrieval Environment

Objectives: After this class, you should be able to
e restate the relationship between IR process and its surrounding environment
e explain and identify the major factors that affect IR process
e explain the general issues of interoperability, connectivity, and role of networks in IR process

Required Readings:
1. WALKER & JANES CHAPTER 2.
2. Gary Marchionini. “Information Seeking in Electronic Environments”. Chapter 3, page 32-49.
Cambridge University Press, 1995. (available in CourseWeb)
3. N.J. Belkin, R.N. Oddy, H.M. Brooks, “ASK for information retrieval: Park 1 background and
theory”, Journal of document 38(2), 1982. (available in CourseWeb)

Unit 3: IR Theories and Systems: Collection and Indexing

Objectives: After this class, you should be able to
e explain the difference between two types of collections
e restate the characteristics of bibliographic records and at least one of their common used
formats.
e explain how documents are processed into inverted files, and
write inverted files based on some simple document collections

Required Readings:
1. WALKER & JANES Chapter 5 Note: You do NOT need to read pages 66-74.



2. Navarro, G. “Indexing and Searching”, In “Modern Information Retrieval”, chapter 8. Note:
only read page 192-199. (available in CourseWeb)

3. Belew, R. K. (2000) “Finding Out About: Search Engine Technology from a Cognitive
Perspective”. Sections 1.2-1.5 in Chapter 1. PDF version of Ch. 1. on author's site
http://www.cs.ucsd.edu/~rik/foa/.

Interesting Links:

1. MARC21 online tutorial http://www.lib.usm.edu/~techserv/pdc/marc21_tutorial ie/

2. Traugott Koch, Controlled vocabularies, thesauri and classification systems available in the
WWW. DC Subject, http://www.lub.lu.se/metadata/subject-help.html.

Unit 4 : IR Theories and Systems: Interface and Matching

Objectives: After this class, you should be able to
e explain the basic process involved in query processing
e cxplain how Boolean matching model selects documents for a given query
e restate the characteristics of various methods for presenting

Required Readings:
1. WALKER & JANES Chapter 6, pp 83-89 only
2. Morton, D. (1993). Refresher Course: Boolean AND (Searching OR Retrieval). Online, 17
(1):57-59. (Available online through InfoTrac- at Pitt E-Journal
http://ugdfn7ck2h.search.serialssolutions.com/ )

3. Peter Jackson, Isabelle Moulinier, “Document Retrieval”, In “Natural Language Processing for

Online Applications”, chapter 2, pp23-36. (available in CourseWeb)
Interesting Links:
1. Marti Hearst, “User Interfaces and Visualization”, In Modern Information Retrieval.
http://www.sims.berkeley.edu/~hearst/irbook/chapters/chap10.html.

Unit S : Search Strategies Part 1: Controlled Vocabulary Searching

Objective: After this class, you should be able to
e develop an ability to analyze searcher’s information needs, formulate effective search
strategies and to provide techniques and practice so that students are able to perform an
efficient search on commonly used information retrieval systems.
e Develop ability to utilize devices provided by the system for improving retrieval effectiveness
Boolean logic, proximity searching, truncation and other tools

Required Readings:
1. WALKER & JANES Chapter 6, pp 75-104 exclude 83-89, WALKER & JANES Chapter 7,



2. Borgman C.L., Moghdem D. and Corbett, P.K. (1984). Effective Online Searching: A Basic
Text. New York: M. Dekker. Chapter 2: Characteristics of a Good Searcher, pp. 13-18.
(Available in CourseWeb)

3. Hawkins D.T. and Wagers, R. (1982). Online bibliographic search strategy development.
Online 6(3): 12-19. (Available in CourseWeb)

Interesting Links

1. Spink, A., & Saracevic, T. (1997). Interaction in information retrieval: Selection and
effectiveness of search terms. Journal of the American Society for Information Science, 48(8),
603-609. http://www.scils.rutgers.edu/~tefko/JASIS1997.pdf

Assignment 1: Searching citation/abstract databases

Unit 6: Search Strategies Part 2: Full Text, Natural Language and Federated Searching

Objectives: After this class, you should be able to
e explain the challenges unique to searching full text, natural language, and federated search
systems
e apply specific techniques to perform an efficient search on these systems.
understand the research and development of improving full text, federated search systems.

Required Readings:

1. WALKER & JANES Chapter 8

2. Basch, R. (1989). The Seven deadly sins of full-text searching. Database, 12(4): 15-23.
(Available online through InfoTrac- at Pitt E-Journal
http://ugdfn7ck2h.search.serialssolutions.com/ )

3. Feldman, S. (1999). NLP meets the jabberwocky: natural language processing in information
retrieval. Online, 23(3): 63-72. (Available online through InfoTrac- at Pitt E-Journal
http://ugdfn7ck2h.search.serialssolutions.com/ )

Interesting Links

1. Lynch, Clifford A. (1997). The Z39.50 Information Retrieval Standard, Part 1: A Strategic
View of its Past, Present, and Future. D-Lib Magazine, April 1997.
http://www.dlib.org/dlib/april97/04lynch.html

Assignment 2: Searching full text databases

Unit 7: Evaluating Search Results and System Performance

Objective: After this class, you should be able to
e explain the evaluation criteria and general issues relating to the evaluation of search results
e adopt an evaluation framework for your own need



Required Readings:

1. WALKER & JANES Chapter 12

2. Barry, Carol L. (1994). User-defined relevance criteria: An exploratory study. Journal of the
American Society for Information Science, 45(3):149-159. (available in CourseWeb)

3. Saracevic, T. (1975). Relevance: A review and framework for the thinking on the notion in
information science. Journal of the American Society for Information Science, 26: 321-343.
(available in CourseWeb)

Interesting Readings:

4. Ellen M. Voorhees , Report on TREC-9, ACM SIGIR Forum .
http://portal.acm.org/citation.cfm?id=381260&collI=ACM&dI=ACM&CFID=50124169&CFT
OKEN=39429722.

Unit 8: The Information Professional as Intermediary

Objective: After this class, you should be able to
restate the functions of the intermediary role
apply the tactics and strategies for assessing the patron’s information needs in reference interview
explain the various new forms of reference interview in current Internet environment

Required Readings:

1. Saracevic, T., Spink, A., & Wu, M. M. (1997). Users and intermediaries in interactive
information retrieval (IR): what are they talking about? Proceedings of User Modeling 97.
http://w5.cs.uni-sb.de/UM97//abstracts/SaracevicT.html

2. Sommerville, A. N. (1982). The pre-search reference interview: A step by step guide.
Database, 5(1), 32-38. (available in CourseWeb)

3. Ross, Catherine, and Patricia Dewdney. (1994). Best Practices: An Analysis of the Best (and
Worst) in Fifty-Two Public Library Reference Transactions. Public Libraries 33: 261-266.
(available in CourseWeb)

4. Janes, J. and Hill, C. (2002). Finger on the Pulse: Librarians Describe Evolving Reference
Practice in an Increasingly Digital World. Reference and User Services Quarterly 42 (1): 54-
65. (Available online through Pitt E-Journal http://ug4fn7ck2h.search.serialssolutions.com/ )

Interesting Readings:

5. Janes, J. (2002). Digital reference: reference librarians' experiences and attitudes. Journal of the
American Society for Information Science and Technology, 53(7), 549-566.

6. Lipow, A.G. (1999). Serving the remote user: Reference service in the digital environment.
Paper presented at the Ninth Australasian Information Online and ON Disc Conference and
Exhibition. Available : http://www.csu.edu.au/special/online99/proceedings99/200.htm

Assignment 3: Reference observation




Unit 9: Retrieving information on the World Wide Web

Objectives: After this class, you should be able to
e identify the similarity and difference between search on the Web and other medias
e explain the basics of Web retrieval techniques
e search effectively and efficiently using some Web search tools

Required Readings:

1. Blachman, Nancy (n.d.) Google Guide. Review 2 sections listed under "Printable Versions" - I:
Query Input and II: Understanding Results. < http://www.googleguide.com/toc.html > (Date
Accessed: 10/20/2004).Note: This will help with the assignment!

2. Sullivan, Danny. (2003). Search Engine Watch. Review 2 short pieces: “How Do Search
Engines Work?” at http://searchenginewatch.com/webmasters/article.php/2168031 and “How
Search Engines Rank Web Pages” at
http://searchenginewatch.com/webmasters/article.php/2167961>. (Date accessed: 8/19/2005)

3. Drabenstott, K.M. (2001). Web Search Strategy Development. Online, (25) 4: 18-24.
(Available online through Pitt E-Journal http://ug4fn7ck2h.search.serialssolutions.com/ )

Interesting Readings:

4. Bellardo-Hahn, T. (1996). Pioneers of the online age. Information Processing and Management,
32(1), 33-48.

5. Eysenbach, G. & Kohler, C. (2002, March 9). How do consumers search for and appraise
health information on the World Wide Web? British Medical Journal, 324, 7337, 573+

6. Mclunkin, M. C. (1995). Precision and recall in title keyword searches. Information
Technology and Libraries, 14(3), 161-171. (Available online through InfoTrac- at Pitt E-
Journal http://ug4fn7ck2h.search.serialssolutions.com/ )

Assignment 4 : Retrieving information on the Web

Unit 11: Selection and Evaluation of Databases

Objectives: After this class, you should be able to
e identify criteria for selecting appropriate databases, both from an IR standpoint and from a
collection development standpoint.
e provide an overview of issues involved in evaluating databases in terms of performance as an
IR system.

Required Readings:

1. WALKER & JANES Chapter 10, “choose database” section (Note: On pages 207-212,
become familiar with the features described (they're cool) but don't worry about remembering
all the details of how to do them unless you plan to search Dialog regularly.)

2. Tenopir, C. (1993). Ten loose guidelines for online searchers. Online, 17 (2): 27-33. (Available
online through InfoTrac- at Pitt E-Journal http://ug4fn7ck2h.search.serialssolutions.com/ )




3. Tenopir, C. (1993). When is the same database not the same? Database differences among
systems. Online, 17 (4): 20-27. (Available online through InfoTrac- at Pitt E-Journal
http://ugdfn7ck2h.search.serialssolutions.com/ )

Unit 12: Retrieving Information from Special Resources

Objective: After this class, you should be able to
e restate strategies and techniques for retrieving information from print reference resources.
e Change to advance search? Including searching for patent, print resources, and medical
information

Required Readings:
1. Subramanian, J.M. (1998). Patron Attitudes Toward Computerized and Print Resources:
Discussion, and Considerations for Reference Service. Reference Librarian 60: 127-138.
2. Ron Simmer Patent Search Strategies: Keywords or Classifications
www.patex.ca/pdf/Patent%20Search%20Strategies.pdf
3. Hersh WR, Hickam DH, How well do physicians use electronic information retrieval
systems? A framework for investigation and systematic review , Journal of the American
Medical Association , 1998, 280: 1347-1352.
Interesting Readings:
4. Patent search tutorial:
http://www.cbdn.ca/english/ip_primer/Web/Tutorial/left_overview.html#Strategies
5. Schwander P. An evaluation of patent searching resources: comparing the professional and
free on-line databases. World Patent Information 22(3), 147-165

Unit 13: User Issues in Information Retrieval
Objective: After this class, you should be able to
e Restate theories and research on people’s information seeking behavior

e Explain the characteristics of different user groups in seeking information

Required Readings:

1. Kuhlthau, C. (1991). Inside the search process: Information seeking from the user’s perspective.

Journal of the American Society for Information Science, 42(5), 361-371. (Available online
through Pitt E-Journal http://ug4fn7ck2h.search.serialssolutions.com/ )

2. Tenopir, C. (1997). Common End User Errors. Library Journal 122 (8): 31-32. (Available
online through Pitt E-Journal http://ug4fn7ck2h.search.serialssolutions.com/ )

3. Borgman, C.L. (1989). All Users of Information Retrieval Systems are not Created Equal: An
Exploration into Individual Differences. Information Processing & Management 25 (3): 237-
251. (Available online through Pitt E-Journal http://ug4fn7ck2h.search.serialssolutions.com/ )

Interesting Readings:
4. Marchionini, G. (1995). Information Seeking in Electronic Environments. Cambridge, UK:




Cambridge University Press. Chapter 1, Information and Information Seeking, pp. 1-10.

. Bates, M. (1989). The design of browsing and berrypicking techniques for the online search

interface. Online Review, 13(5), 407-424.
http://www.gseis.ucla.edu/faculty/bates/berrypicking.html

Unit 14: Information Retrieval Services and Future Trends

Objectives: After this class, you should be able to

examine challenges and issues related to manage information retrieval services, including
allocating resources, establish policies, teaching retrieval to others, etc.

explain major issues and challenges as well as future trends in information retrieval and
information technology and their implications for professional library and information services.

Required Readings
1. WALKER & JANES Chapter 13, 14,
2. O’Leary, Mick. (1993). New roles for information searchers. Online, 17(1), 10 May.
(Available online through Pitt E-Journal http://ug4fn7ck2h.search.serialssolutions.com/ )
3. Paepcke, Andreas. (1996). Digital libraries: Searching is not enough. D-Lib Magazine, May.

http://www.dlib.org/dlib/may96/stanford/0Spaepcke.html
Block, Marylaine (2002). "My Rules of Information." Searcher (10) 1: 61-67. (Available
online at http://www.infotoday.com/searcher/jan02/block.htm)

VIII. Term Project: Client Information Problem, Interaction and Analysis

The student will undertake a search or searches for a client with an information problem. The aim of
the project is to conduct as many searches as required to resolve the client’s information problem.
Searches of DIALOG, Westlaw, CD-ROM databases, the Web or any other electronic information
service can be included in the project. The client may be present or absent during each search process.

During the project, the following data should be collected from the client:

Description of the client’s information problem on a search request form before each search
conducted (see the “Search Request Form” in the textbook - WALKER & JANES).

Client’s relevance judgments written next to each retrieved item on each search log, as either:
Relevant (R), Partially Relevant (PR), Partially Not Relevant (PNR), Not Relevant (NR).
PRECISION of each search.

Client indicates their information seeking stage on the Kuhlthau Six Stage Information Search
Process Model before and after each search. Searcher will also question the client regarding
how their information problem has changed after their initial and any subsequent searches.
Written notes of all conversations and interviews with the client.

Client’s evaluation of each search process: utility, satisfaction.



Include the following in your 10-15 page project report:

e Overview of the project.

e Project time-line.

e Discussion of client characteristics. Although you are not required to list the client’s name and
contact detail. Your discussion of the clients, especially their characteristics related to retrieval,
should be clear and detail enough.

e Analysis of the data collected for each search session, including:

o Changes in the client’s information problem in relation to the retrieved items.

o Reasons and rationale for your selection and use of databases, systems, search terms,
tactics, and strategies. List the source of each search term.

o Sources used for each search: DIALOG databases, CD-ROM databases, WWW.

o Copy of each search log with client’s relevance judgments and reasons for judgments
on Relevant and Partially Relevant items.

o Copies of all written notes.

The search should be performed on at least three different databases.

e Discussion of the problems and issues you confronted during the project; including the client
modeling, client interviews, search interaction, results, relevance judgments and evaluations,
and interesting aspects of the interaction related to the class readings.

e What worked and what didn’t work?

When writing either your assignment essays or project reports, please follow one of the established
styles for reference and citation (visit “Research, Writing, and Style Guides”
(http://www.aresearchguide.com/styleguides.html) for various existing styles). However, you are
highly recommended to adopt the American Psychological Association APA style (the fifth edition of
the Publication Manual of the American Psychological Assocation published by the American
Psychological Association (2001)). “A Guide for Writing Research Papers”
(http://webster.commnet.edu/apa/) is a wonderful online place to obtain the guidance for this style.

IX. Course Polices:
Ground rules for class discussion:

On-class interaction and discussion will be an important means of learning in this course, therefore, it
is important that we work together to create a constructive environment by observing these rules:

® You should participate in the discussion of ideas.

¢ You should respect diverse points of view.

* You should aware the diverse backgrounds of peers.

e You may not belittle or personally criticize another individual for holding a point of view

different than your own
e Your use of language should be respectful of other individuals or groups



Academic Integrity:

It 1s expected that the work you submit in this course will be your own. While collaboration is
allowed for the course project, it should be approved in advance and the nature of each contribution
should be specified in the project proposal and the final submission.

The following statement is taken from The Teaching Assistant Experience: A Handbook for Teaching
Assistants and Teaching Fellows at the University of Pittsburgh (A.P. Haley and J.M. Nicoll, eds.) )

Plagiarism means submitting work as your own that is someone else’s. For example, copying
material from a book or other source without acknowledging that the works or ideas are
someone else’s and not your own is plagiarism. If you copy an author’s words exactly, treat the
passage as a direct quotation and supply the appropriate citation. If you use someone else’s
ideas, even if you paraphrase the wording, appropriate credit should be given. You have
committed plagiarism if you purchase a term paper or submit a paper as your own that you did

not writel.

Plagiarism is a violation of the University of Pittsburgh’s standards on academic honesty, and
violations of this policy are taken seriously. From the Guidelines on Academic Integrity:
Student and Faculty Obligations and Hearing Procedures (effective September, 1995):

A student has an obligation to exhibit honesty, and to respect the ethical standards of the historical

profession in carrying out his or her academic assignments. Without limiting the application of this

principle, a student may be found to have violated this obligation if he or she:

e Presents as one’s own, for academic evaluation, the ideas, representations, or words of another
person or persons without customary and proper acknowledgment of sources.

e Submits the work of another person in a manner which represents the work to be one’s own.

(Quotation ellipsed.) 2
Special Needs:

Students with disabilities who require special accommodations or other classroom modifications
should notify the instructor and the University's Office of Disability Resources & Services (DRS) no
later than the 2nd week of the term. Students may be asked to provide documentation of their
disability to determine the appropriateness of the request. DRS is located in 216 William Pitt Union
and can be contacted at 648-7890 (Voice), 624-3346(Fax), and 383-7355(TTY). Students who must
miss an exam or class due to religious observances must notify the instructor ahead of time and make
alternative arrangements.

Students in this course will be expected to comply with the University of Pittsburgh’s Policy on
Academic Integrity. Any student suspected of violating this obligation for any reason during the

! B. 6. Davis, Tools for Teaching (San Francisco: Jossey-Bass, 1993), 300.

2 University of Pittsburgh, Guidelines on Academic Integrity: Student and Faculty Obligations and Hearing Procedures (Pittsburgh:
University of Pittsburgh, 1995), 7-8.



semester will be required to participate in the procedural process, initiated at the instructor level, as
outlined in the University Guidelines on Academic Integrity. This may include, but is not limited to,
the confiscation of the examination of any individual suspected of violating University Policy.
Furthermore, no student may bring any unauthorized materials to an exam, including dictionaries and
programmable calculators.



